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Virtual nutrition visits 
explained

A video visit with a dietitian works like an in-person visit minus the travel. 
Check that the practice offers virtual care and that your insurer covers it.
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A virtual nutrition visit is a dietitian appointment by video or phone instead of in an office. For 
most goals, the work is the same: history, habits, goals and a plan.

How it works
You book a time, join a secure video link, and talk with the dietitian as you would in person. 
University clinics that offer virtual visits use HIPAA-compliant platforms; Colorado State 
University's nutrition centre, for example, runs virtual appointments through Healthie and offers 
both in-person and virtual visits. [Colorado State University KRNC, accessed 2026-11-13.]

Dietitians Australia's Find a Dietitian tool explicitly covers accessing care online, so virtual care 
is a normal part of the profession there too. [Dietitians Australia, accessed 2026-11-13.]

What transfers well to video

•  Food records and photos of meals.
•  Discussion of habits, schedule, sleep and activity.
•  Goal setting and plan review.
•  Follow-up check-ins.

What can be harder

•  Reading body-composition measures such as weight or waist, if the dietitian wants them.
•  Hands-on kitchen demonstrations.
•  Visits where the dietitian prefers to see you in person first.

Ask the practice what their first visit looks like and whether they require an in-person intake.

Insurance and virtual visits
Coverage for virtual visits follows the same rules as in-person visits in most plans, but not 
always. Medicare's MNT benefit requires a referring physician and a registered dietitian or 
qualifying nutrition professional; the benefit description does not distinguish video from office 
visits, but your plan and the billing codes decide. [Medicare.gov, accessed 2026-11-13.]

Private plans vary. Healthline notes that many dietitians offer short virtual consultations for a 
small fee or free, which is a low-risk way to test the fit. [Healthline, accessed 2026-11-13.]

How to choose
1

Confirm the practice offers virtual visits and in which regions or countries you can book from.
2

Check the credential on the official register for the dietitian's country.
3

Ask what platform they use and whether the link is secure.
4

Confirm price and insurance before the first visit.

On this site, listings that state virtual visits show it as a visit type. Confirm directly with the 
practice.
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Sources
All sources fetched and checked 2026-11-13:

•  Dietitians Australia: Find a Dietitian
•  Colorado State University KRNC: Frequently Asked Questions
•  Medicare.gov: Medical nutrition therapy services
•  Healthline: How Much Does a Dietitian Nutritionist Cost?

Frequently asked questions
Is a virtual dietitian visit as good as in person?
For most goals, yes. You can review food records and discuss habits by video. Some practices 
prefer a first visit in person, or offer both. Ask the practice.

Does insurance cover virtual visits?
Sometimes. Coverage rules differ by plan and by whether the visit is billed as medical nutrition 
therapy. Ask your insurer and the practice before you book.

Sources
dietitiansaustralia.org.au — https://www.dietitiansaustralia.org.au/find-an-apd/
chhs.colostate.edu — https://www.chhs.colostate.edu/krnc/about-us/frequently-asked-questions-about-
krnc/
medicare.gov — https://www.medicare.gov/coverage/medical-nutrition-therapy-services
healthline.com — https://www.healthline.com/health/nutrition/nutritionist-cost
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